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Oynas @O Ouyno-3a0uyHas PO
Kypc 3 3
Cemectp 32 32
Jlexmu (4ac) 36 36
[TpakTiueckue (cem, 1ab.) 3aHATUSA (Yac) 36 0
CamocTosTenpHas padoTa, BKI0oYast 7 108
MOJATOTOBKY K DK3aMEHaM U 3aueTaM (Jac)
KypcoBas pabota (uac)
Bcero yacos 144 144
3ader (cemecTp) 32 32
JK3aMeH (ceMecTp)
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[Iporpamma cocrasnena B coorBercTBur ¢ @I'OC BO no nanpasnenuto 38.03.06
Toprosoe neno.

Astop I.1. XneboBuu

PaGouas mporpamma o6cykaeHa 1 YTBEPKICHA HA 3aceTaHuH KadeaIpbl
MEHE[)KMEHTA U CEPBUCA

3aenyrommii kaheaporr E.A. [llaruna

JlaTa akTyanuzanuu padoudeit mporpammel: 30.06.2022
JlaTa akTyanuzanuu padoudeit mporpammer: 30.06.2023



1. Hean n3yyeHus TUCUUNIHHBI

['maBHOI 1EIBI0 AUCHUIUIMHBI SIBJISETCS O3HAKOMIICHHME CTYJIEHTOB C YCIYyrol u
CnenuPUIECKUMH  TPUHIUIIAMH, METOAAMH H  BO3MOXHOCTSMH,  OOYCIIOBICHHBIMU
ocobeHHOCTIMU ycayr. Heo0XoauMocTh M3ydeHus MPUHIMIIOB U BO3MOXKHOCTEH MapKeTHHra
YCIYT BBI3BaHA JIMHAMUYHBIM pPa3BUTHEM CcQepbl HeMaTepUalbHOrO IPOHM3BOJACTBA U
JOMHHHPYIOIIETO MOJIOKEHUS YCIyT HA MUPOBOM PBIHKE.
OcHOBHBIE 33JJa4H TUCIUIUIAHBIL:
- 00yUYUTh CTYJCHTOB CBOOOTHOMY BJIAJICHUIO TEPMUHOJIOTHEN N3ydaeMOil TUCIUTUINHEI,
- PACKpBITh CTYJE€HTaM OCHOBHBIC OTJIMYHMS MapKETUHTa YCIYyr OT TPATUIMOHHOTO
MapKEeTHHTa,
- 03HAKOMHTH CTYJCHTOB C OCHOBHBIMU MOJICISIMH U METOJIUKAMH, pa3pabaThIBA€MBIMU
Pa3IMYHBIMH IIKOJIAMHU MapKeTHHTa B 00J1aCTU MapKeTUHTa YCIIYT,
- OOyYUThH CTYJAEHTOB MPUHIUIIAM M METOAAM YIPABICHUS MapKETHHTOBBIMU 33/1a4aMH B

cdepe ycuyr.

2. llepeyens MiIaHNpPyeMbIX pPe3yJIbTATOB 00y4eHHs M0 AUCHUILINHE (MOAYJII0),
COOTHECEHHBIX ¢ IJIAHUPYEMbIMHU Pe3yJIbTATAMH 0CBOCHHS 00pa30BaTeJbHOI MPOrpaMMbl

Komnerenuuu odyuarierocsi, opmupyembie B pe3yJibTaTe 0CBOCHUS

AUCHHUIINHBI
Kon
KOMIIETEHIIUH I10 Komnerennus
dI'OC BO
CriocoOeH moAroTaBIMBaTh NPEIIOKEHH Ul pa3paboTKU CTpaTeruu
[K-2 Pa3BUTHUS OpraHU3aliy, MJIAHUPOBAHUSA MAPKETUHIOBOM M PEKJIAMHON
NEeATEIbHOCTH

CTpyKTypa KOMIETeHIHU

Komnerennus dopmupyemsie 3YHbl

3. 3HaTh METO/IbI pa3pabOTKU CTPATETHH Pa3BUTHUS

[1K-2 CriocobeH noAroTaBiauBaTh (OpraHu3aluy, IIIAHWHPOBAHHS MAaPKETUHIOBOM U peKJIaMHOI
MPeATI0KEHUS Ul pa3pabOTKH  |1eSTeTbHOCTH

CTpaTEeTUH pa3BUTHS V. YMeTb pa3pabaTbiBaTh CTPATETUIO Pa3BUTUS OpraHU3allH,
OpraHu3alliy, TUIAHUPOBAHUS  [[UIAHWPOBATh MAPKETHHTOBBIC U PEKIAMHBIC MEPOTIPUSITHSI
MapKEeTUHTOBOU U pexiaMHoi  [H. BriageTs HaBbIkaMu pa3pabOTKH CTpAaTEruu pa3BUTUS
NesITeTbHOCTH OpraHu3aIiy, TUIAHUPOBAHHUS MAPKETUHTOBOW M PEKIIAMHON
NesITeIbHOCTH

3. MecTo AMCHMILIMHBI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTe/bHOI NPOorpaMMsl

[Mpunamnexxnocts muctumiuael - BJIOK 1 JUCHUITVIMHBI (MOAYJIN): Yacts,
dbopMupyemasi yuacTHUKaMU 00pa30BaTeIbHBIX OTHOIIEHUH.

[IpenmecTByroniye TUCHMILIMHBI (OCBOGHHE KOTOPBIX HEOOXOIUMO [UIS YCIEUIHOTO
OocBOeHUs JaHHOM): "DxoHomuueckas Teopus”, "Mapketunr", "MIHTepHET-MapKeTUHT"

4. O0bem AUCHMILIMHBI (MOYJI51) B 3a4€THBIX eIUHULAX C YKa3aHHEM KOJIHYeCTBa
aKajgeMMYecKHX YacoB, BblJeJeHHbIX HA KOHTAKTHYI0 padoTy 00y4aromuxcs ¢
npenojaasareseM (110 BUAaM y4eOHbIX 3aHATHII) U HA CAMOCTOSITEJILHYIO PadoTy
0o0y4Jaromuxcs

OO0mast Tpy10eMKOCTh TUCIUTUTHHBI COCTaBISIeT 4 3a4. e.,144 Jacos.



Bun yaebHoit paboTsl

KomnuectBo yacos

KonnuecTtBo yacoB

(ounas ®O) (ouno-3aounas ®O)
KoHTtakTHas(aymuTopHas) pabora
Jlexuun 36 36
ITpakTrueckue (cem, 1ab.) 3aHATUS 36 0
CamocTosTenbHas paboTa, BKIIOYast MOATOTOBKY K 7 108
PK3aMeHaM U 3a4eTam
Bcero yacos 144 144

5. Coneprkanue IMCHUIIMHBI (MOAYJIs1), CTPYKTYPHUPOBAHHOE 110 TeMaM (pa3aesam) ¢
YKa3aHUEM OTBEJeHHOI0 HA HUX KOJIMYEeCTBA aKaJeMUYeCKUX YaCOB U BUI0B Y4eOHBIX
3aHATHH

5.1. Conep:xanue pa3ieioB QM CHUIITAHBI

OuHo-3a204Has1 popma 00y4yeHHs

Cemunap| Camo- |B unrepa-| ®opmbl TeKyIero
3‘;')1 I;fgfﬁﬂﬁ;fxf Cce;v;)e- ’JIII:::I_ JlaGopar.| cTOAIT. | KTUBHOM KOHTPOJIA
IIpakTny. pao. dopme yCIeBaeMOCTH
CylHoCTh COBPEMEHHOM
1 |koHuenuuu MapkeTuHra | 32 6 0 22 J;;Ife&iz?:;ré?;:)
yCayr
b Mopenu MapKeTUHTa 32 6 0 2 3ananue (Monaenu
yCayr MapKETUHIa yCIyT)
MapKeTHuHr 3azanme
3 B3aMOOTHOILIEHUM 32 8 0 22 (Mapxerunr
B3aMMOOTHOIICHUI )
Y1paBiieHHuE Ka4eCTBOM 3anarme
4 32 8 0 22 (Ympasnenue
YT KayeCTBOM )
YIpaBiieHUE CUCTEMOM Kontpomras
S Y S ——— 32 8 0 20 paborta (Cucrema
00CITy’)KUBaHMs1)
NTOI'O 36 108
Ounas ¢popma o0y4eHus
Cemunap| Camo- |B unrtepa-| ®opmMbl TeKyLIero
15191 l;fifﬁ;;;i:f C:Tni)e_ JIIIS:;_ JlabopaT.| CTOAT. | KTHBHOM KOHTPOJIA
IlpakTuuy., pab. dopme yCneBaeMoCTH
CyIHOCTh COBPEMEHHOM
| |[KoHmenuuu mapkeTuHra | 32 6 6 14 J;;géig?:;réﬁgj)
yCIIyT
b Mopenu MapKeTHHTa 3 6 6 14 3ananne (Moaenu
yCIIyT MapKETHHIA yCIIyT)
3amanue
3 EgZE;ZTgITI;ZmeHHﬁ 32 8 8 14 (MapkeTunr
B3aMMOOTHOIICHUI )
YpaBieHue Ka4yeCTBOM 3ananne
4 veyr 32 8 8 16 (Ynpasnenue
KaueCTBOM)
S  |YmpaBieHue CUCTEMOU 32 8 8 14 KoHTponbHas




Cemunap| Camo- |B unTepa-| ®opMBbI TEKYIIET0
Ne Pa3nen u Tema Ceme-| Jlek- P pu P yi
Jlabopar.| cTOAT. | KTUBHOM KOHTPOJIA
n/n JUCIUILINHBI CTp | HuM
IIpakTnu. pao6. ¢opme yCreBaeMoCTH
00CITy>)KUBAaHUS pabota (Cucrema
00CITy>)KMBaHU )
HUTOI'O 36 36 72
5.2. JlekuMOHHBbIE 3aHATHUSA, UX COEPKAHUE
Ne HaunmenoBanune
Conepxanue
/1 pa3ziesIoB U TEM
CylIHOCTh MAapKETUHTA YCIYT, IPUUYUHBI €0 BO3HUKHOBEHHS;
CylIHOCTh CXOJICTBA U PA3JIMYMs B KOHIETITYAIbHBIX TOIX0/1aX C
1 COBpPEMEHHOM TPAAUITMOHHBIM MAaPKETUHTOM. [10/1X0/1bI K ONIPENIETICHUIO YCITIYTH.
KOHIIEIII[AU XapakTepuctuku ycinyr. OCOOEHHOCTH phIHKA yCIYT U (PaKTOPHI,

MapKeTHHIa yCIyT

oIpeessonye 3T ocooeHHocTH. COBOKYITHOE MPeJI0KEHHE
«TOBAp — yCIyray.

Mojien MapKeTUHTa

Mopens /1. Patmena. Mogens [1.9awe u E. Jlanxapa. Mogens M.

2
yCIyT butaep. Monens @. Kotnepa.
|V P— [loHsTHE, CYIIIHOCTh M YPOBHU MapKeTHHra oTHOWEeHuN. [TonsaTue,
3 P . |CYIIHOCTb M YPOBHHU MAapKETHUHIa OTHOLIECHUH.
B3aMMOOTHOLICHUN
'Y 1OBIETBOPEHHOCTb, JIOSIIBHOCTD U yJIepKaHUE
[IpeumymiecTBa kauecTBeHHOIro oocmykuBanus. [Toaxoas! k
4 YipasieHue OIpeIeNeHuI0 KayecTBa. [IoHsATHE KayecTBa yCiIyr, €ero OTJIM4Me OT
KAaueCTBOM YCIIYT KauecTBa MaTepUAJIbHBIX TOBapoB. KauecTBO Kak TMHAMUYHAs
Kkareropusi. MoJienm KayecTBa yciyr
V IDaBIICHIe MeTo1pl TPOEKTUPOBAHMSI ITpoliecca OOCITYKUBaHUS. YIIpaBlIeHUE
paBJIet MOIHOCTSIMHM. OpraHu3anys npouecca OXUIaHus 1
5 lcucremon
koHpurypamus. Opranuzaius paboThI ¢ Kano0aMu U
00CITy’)KHUBaHUS

HC,HO6pOCOBeCTHLIMI/I KIMCHTaMU oqepe,ueﬁ.

5.3. Cemunapckue, NpaKTHYECKHE, J1a00paTOPHBIE 3aHATHSA, X COACPKAHUE

Ne paznena u
TEMBbI

Copepxanuie v (OpMbI IPOBEACHUS

CyIIHOCTh COBPEMEHHON KOHIENIINHY MapKeTuHra ycayr. [IpoBonutcs B popme
ceMHHapa 1o 000O0IIEHUIO U YTITyOJIEHUIO 3HAHUH C 3JIeMEHTaMU JUCKYCCHH
JTarnbl 5)KOHOMHYECKOTO pa3BUTHS 00IIECTBa U MAPKETUHIOBbIE KOHIICTILINH.
XapaKkTepuCTUKA PHIHKOB OTpaciei MPOMBIIIIEHHOCTH; OTpeOuTeNHu,

1 KOHKYPEHTBI; BHEIIHSSI U BHYTPEHHSA CPella; ICTOYHUKHA MAPKETUHTOBOM

uH(pOpMaLK; 0COOEHHOCTH CerMEHTAllMu pbIHKa ycayr. [loHsTue ycmyr, ux
oTimane oT ToBapoB. Knaccuduxanus ycmyr. Cnennuduka MapKeTHHTa YCIIYT.
OCOOEHHOCTH UCTIONIb30BAaHMSI HHCTPYMEHTOB MapKETHHTA Ha PBIHKE YCIIYT.
[Tonstue yenyru. Crnenuduyeckue 0COOEHHOCTH YCIyTH

Mopenu MmapkeTurra yciyr. [IpoBoautcst B hopMe MpakKTHIECKOTO 3aHSITHS C
MCII0JIb30BAHUEM TPYIIIIOBOrO aHAIU3a CUTyalun

2 ErHbIe KOHIIENTYalbHbIE IPU3HAKH ITOCTPOEHUS MOJEJIEH MAPKETUHTA YCIYT U

ux otauuns. Mogenu Patmena. Mogens Dnbe-Jlanxkapa. Moaens butaep — bymc.
Monens Kotiiepa

MapkeTuHr B3auMooTHoIieHui. [IpoBonuTcs B popme 1e10BOM UTPBI —

3 MOJICIIUPOBAHNE CUTYAIU y4eOHOM IeATeTbHOCTH

[IpeumyiecTBa MmapkeTuHra B3aumoaencreus. [lupamMuia 3a1ay MapKkeTuHra




Ne paznena u

Conepxanue 1 POpMBI IIPOBEIECHUS
TEMBI Acp (bop POBCA

OTHOIIICHUN. BBITOIBI MOTPEOUTEINSI OT peaiu3aliii MapKETHHTa
B3aMMOOTHONIEHUI

YrpasieHue kauectBoM yciayr. [IpoBoautcs B popme cemuHapa no 00001eHII0
U yriyOJIEHUIO 3HAHUM C 3JIeMEHTaMH JCKYCCHUH.

4 [IpyHLIMITBI KAYECTBEHHOTO 00CIyXUBaHusl. MeTo bl pa3paboTKy U aHaIu3a
nporecca oocnykuBanus. [[pUHIMIBI yIIpaBIICHUs 0KUJAHUSMU KITHCHTA.
["apanTHM yclyr, IpeUMYIIEeCTBA UX UCIIOIb30BAHMS.

Ynpasienue cucreMoit oocmyxkuBanus. [lpoBoaurces B popme cemunapa mo
000011IeHUIO U YIITyOJIEHUIO 3HAaHUH C 3JIeMEHTaMU JUCKYCCUU

MeToapl pa3pabOTKH U aHaIM3a Mporecca 00CcIyKuBaHus. MeToa quarpaMMHOTO
5 [POEKTUPOBAHUS: TEXHOJIOTUSI METOa, IPEUMYIIeCTBa U HEAOCTaTKU. MeToa
TOYEK COIPUKOCHOBEHUS: TEXHOJIOTHS METO/1a, IPEUMYIIECTBA U HEJOCTATKH.
[ToHsiTHE TOUEK COMPUKOCHOBEHHSI. MeTO1 OTPEOUTENHCKOTO CLIEHAPHS:
TEXHOJIOTHs, IPEUMYIIECTBA U HEJOCTATKU. MeTo peMH)KMHUPHUHTA.

6. @oHI OLEHOYHBIX CPEeICTB /I NPOBeJeHHs] MPOMEKYTOYHOH AaTTeCTAUMH IO
AUCHHUIIMHE (MOJHBIH TEKCT NPUBEIeH B NPUJI0KEHUHU K padoyeil mporpamMmme)

6.1. Tekymuii KOHTPOJIb

KOHTpOJ’[LHble 3aJaHudA WIH
HHbIC MaTepHaJIbl,
Heo0X0AuMbIe sl OLEHKH Onucanue
Tanel . ™ nokazareJeii u
(l)O MHDOBAHMIS 3HAHUH, YMEHHH, HABBIKOB KpHTepHes
PMHP . [epeyens (3yHl)l: H (WIH) ONbITA
N KOMIIETCHIIUH 3 1 3 eSITeTbHOCTH OIICHMBaHI/\l’ﬂ
0 (opmupyembix ( d...0.n, K KOMIIeTeHIIHii Ha
(Tema u3 N XAPAKTEPU3YIOUIMX ITAMbI
1‘[/1‘[ . KOMIIETCHLIIMH Y.l ...¥.n dopMupoBanHs Pa3IMYHBIX TANaxX UX|
pabdoueit ’ PMHPC ¢dopmApoBanus
no ®I'OC BO H.1...H Il) KOMIeTeHIHUii B Ipouecce i
IporpamMmmabl elecodle .| ommcaHue MIKaJ
OCBOCHHUSA OﬁpaSOBaTeJ’IbHOl/l 100
AMCUMILIMHBI) nporpaMMI ouenusanus (1o 100-
0aJsIBHOI 1IKaJTe)
(HaumeHoBaHHe
OICHOYHOI'0 cpeacnza)
3.3HaTh METObI
a3pabOTKU CTpaTeruu
1. CymHocTh pasp p o
. [pa3BUTHSI OpraHU3aLUHy, 3a KaXKJIbIH
COBPEMEHHOM Tect (Konuemmwst o
1 [1K-2 [JIaHUPOBAHUS BEpHBIN OTBET - 2
KOHIICTIIIIT . MapKEeTHHTA YCIIYT)
MapKETHHTOBOH H 6. (20)
MapKeTHHTa yCIyT .
[pEeKIIaMHOM
e TeIbHOCTH
3.3HaTh METObI
pa3pabOTKU CTPATETHH
[Pa3BUTHSI OpTraHU3aIINH,
[JTaHUPOBAHUS
MapKETUHTOBOM U
[pEeKJIaMHOM
e TeIbHOCTH 3a KOXIyI0
2. Monenu 3ananue (Mogenu
2 & T1K-2 H.Bnanerr HaBBIKaMU o (Mox Mojens -2,5 0.
MapKeTHHIa yCIyT MapKeTHUHIa yCIIyT)
[pa3paboTKu CTpaTeruu (10)
[Pa3BUTHSI OpraHU3aLUHY,
[JIaHUPOBAHUS
MapKETUHTOBOM U
[peKJIIaMHON
e TeIbHOCTH
3. MapkeTHHr H.Brnagets HaBbIKaMu Pazpabotka u
3amanne (MapkeTuHT
3 B3aumooTHommeHn ([1K-2 pa3paboTKH cTpaTeTuu o obocHOBaHME
N B3aMMOOTHOIIICHUIN)
i [Pa3BUTHS OpPTaHU3AINH, mporpamMmmsl — 5 0.




Kom‘pom,m,le 3aJaHUA WIH
HHbIC MaTepHaJbl,

Heo0X0AMMbIe JUIST OLIEHKH Omucanue
Jranml o1 Lt ot nokasareJeii u
3HAHUH, YMCHHH, HABBIKOB KDUTEDHER
¢dopmupoBanus Mepeyensn (3yHbI: u (Wan) ombITa purep
KOMIETeH Ui P JesTeTbHOCTH ONCHIBANITH
Ne (TeMa u3 qupMpreMbIX (3'1 ” .3.11, XapaKTepHu3yux ;Tal'[l)l KOMMeTeHUMi Ha
n/n 260 eii KOMIIeTeHIIMH V.1...¥.n, dopMuEpoBanus Pa3IHYHBIX ITANAX HX
p 1o ®rocC BO o ¢dopmupoBanus,
H 1 H n) KOMIIETCeHIIHH B mpouecce
pOrpamMmel e ocBoeHMsl 00pa3zoBaTeILHON OTHCATHE Tuiead
AUCHUILTIHHBI) IporpaMMBL ouenusanus (o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
[TaHUPOBAHUS Bepnas
MapKEeTUHTOBOH U (bopMyIHpOBKa
[peKJIaMHON BeITOZL — 5 0. (20)
nesTeIbHOCTU
Y.VYmers Pa3paboTtka
pa3pabaThIBaTh OILIGHOYHOT'0 JIUCTA
CTPATEruio pa3BUTHL -50.
OpraHu3aluu O00CHOBaHHOCTH
4. Yrpasnenue P H, Samanue (YmpaBineHue
4 [1K-2 [JIaHUPOBATh creHapus — 5 0.
KaueCcTBOM YCIIYT KaueCTBOM)
MapKETUHTOBBIE U KoppekTtHocTh
[pEKJIaMHbIE (hopMyITHPOBKH
MEpONPUATHS 1enu u 3agad — 10
6. (20)
3.3HaTh METOBI
pa3zpaboTku ctpareruu |[KoHTposibHas paboTa
5. YnpasieHue pa3BUTHs opranu3anuy, |((Cucrema N
N K2 3a MPaBUIIBHBIH
5 |cucremoit T1K- [JIaHUPOBAHUS 00CITy>KHBaHUS) oTBeT - 4 6. (20)
00CITy)KMBaHHs MapKETUHIOBOH U Bonpocs! (Cuctema ’
[peKITaMHON 00CITy>)KHBaHUS )
e TEIbHOCTH
3.3HaTh METObI
pa3pabOTKH CTpaTeruu
[pa3BUTHSI OpraHU3aLUHY,
[JIaHUPOBAHUS
MapKETUHTOBOH U
. AHanu3 mporiecca
[pEeKIIaMHOM KonTponbHas pabota
obcmyKuBaHus — 5
nesITeIbHOCTH (Cuctema 6
6 [1K-2 H.Bnagets HaBBIKaMU  [00CITy>)KMBaHUS) )
O60CHOBaHHOCTH
paspabotku ctparerun [3amanue (I[Ipomecc o
MEPOIPUATHUI — 5
[Pa3BUTHS OpTaHU3AIUH, [0OCTYKIUBAHSI) 6. (10)
[JIaHUPOBAHUS ’
MapKETUHIOBOH U
[PEKJIaMHOM
NesITebHOCTU
Ntoro 100

6.2. IIpomMe:KyTOYHBIH KOHTPOJIb (3a4eT, IK3aMeH)

1-i1 Bonpoc Guiera (40 6amioB), Bux Bompoca: Tect/mpoBepka 3Hanuil. Kpurepuii: 3a kaxablii

Pado4nMm y4yeOHBIM IUIAHOM NPeayCMOTpPeH 3adeT B cemecTpe 32.

BOITPOCHI J1J151 ITIPOBEPKU 3HAHUI:

BEpHBII OTBET - 2 Oasia..




Kommnerennusi: IIK-2 Cnocoben mnoaroraBiMBaTh MNpeIIOKEeHHs A pa3padoTku
CTpaTerud pa3BUTHA OPraHU3alMy, IUIAHHPOBAHUS MAPKETHHIOBOM W PEKJIaMHOM
NAeATeJbHOCTH

3HaHue: 3HaThb METOAbl pa3pabOTKU CTpPATerMu pa3BUTHUS OpraHU3alUM, IUIAHUPOBAHUSA
MapKETUHIOBON U PEKIAMHOU IEATEIbHOCTH

. Buzpl pucka B chepe oOcmykuBaHUS

. BocipusiTue 1yinTenbHOCTH OXKUAAHUS

. JKM3HEHHBIN UK YCIYTH

. UcTouHrKH OTPEeOUTETHCKON YIOBIETBOPEHHOCTH

. Kananel BocipuATHA 2JIEMEHTOB OKPY’KAIOIEH CPEebl

. Knaccugukanus ycnyr (ILlocrak, Bagepmepse u JlaBiok)

. MapkeTuHT OTHOIIECHU

. MaTepuanbHOE J0Ka3aTeIbCTBO

. MeTon 1MarpaMMHOTO IPOEKTUPOBAHUS

. Metox noTpeOUTENBCKOTO CIICHAPHS

. MeTo TOYeK CONPUKOCHOBEHHUS

. Metonuka «TanHcTBEHHBIN MOKynarenby. CyIHOCTb. DTaIbl.

. Monens SERVQUAL

. Mognens [x Parmena

. Mozenp KaueCTBEHHOT0 00CIyXKHBaHUs (gap-MOJIeIb)

. Mogens ynpasnenus BocupustueM kadecrsa K. I'penpooca

. Mognens ®@.Kotnepa

. Mogens Dnbe-Jlanxkapa

. OnpeneneHue «yciayru»

. OnpenieneHrie BHYTPEHHETO0 MapKeTHHTa

. OnpenieneHye TaTEHTHOM JIOSIBHOCTH

. Opranuzauus ouepenen

. OCHOBHBIE XapaKTEPUCTUKH YCIYTH

. [lonsiTne «xayectna yciyr»

. IlonsiTre «mpomyKT»

. [loHsiTHE MapKETUHTOBBIX KOMMYHHUKAIMI U UX OCOOEHHOCTh Ha PhIHKE YCIYT
. IloHsiTHE TOTPEOUTENBCKOM JTOATBHOCTH

. [lonsiTue crangapra o0CITy)KMBaHUS

. IlonsTHE yCIIyTH U €€ poJIb B dKOHOMHUKE

. [loTpeburenbckas EHHOCTb, OTPEOUTEIBCKUE OKUAAHUS U YIOBIETBOPEHHOCTh
. IIpon3BoICTBEHHBIE MOIIIHOCTH B chepe ycayr

. Pabora c xanobamu

. Ponb chepsr yenyr B ob1iecTBe

. CymHocTs ympaBieHus B chepe yciayr

. Tunsl y10BIETBOPEHHOCTH

. YpOBHU MapKeTHHra B3aMMOOTHOIIEHUHN

. @OpMBI IIPENOCTABIIEHUS YCIYT

. DTarbl IPUHATHUS PEUICHHs O TIOKYIIKE B chepe yciayr
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TUITOBBIE 3AJIAHUS J1J151 IIPOBEPKM YMEHUU:

2-i1 Bompoc Owmyera (30 OawtoB), BHJ Bompoca: 3amaHue Ha ymeHue. Kpurepuit: Ananmms
MapKETHHTOBOW JesTenbHOCTH — 15 OammoB. Pa3paborka u 0OOCHOBAaHHOCTH pEKIaMHON
KaMmmaHuu -15 6anos.

Kommnerennusi: IIK-2 Cnocoben mnoaroraBiMBaTh MNpeIIOKEeHHs A pa3padoTKu
CTPAaTerdud PpPa3BHTUS OPraHM3allM{, IJIAHUPOBAHMSA MAPKETHHIOBOH M pPeKJaMHOM
AesITeIbHOCTH



Ymenue: YMeTb pa3pabarbiBaTh CTpPATETHIO  Pa3sBUTHS  OpTraHU3allMM, IUIAHHUPOBATH
MapKETUHIOBBIE U PEKJIAMHBIE MEPOIIPUATHUS

3amaua Ne 1. IlpoBecTw aHanuM3 MapKETHHIOBOH JesATeNbHOCTH. Pa3paboTaTh peKIamMHYIO
KaMITaHUIO C Y4€TOM IPUBEICHHBIX JTaHHBIX.

TUITOBBIE 3ATAHIA T ITIPOBEPKN HABBIKOB:

3-it Bompoc Owtera (30 6amnoB), B Bompoca: 3amaHue Ha HaBblku. Kpurtepuit: Pazpaborka
MapKEeTUHTOBOTrO IpoekTa — 15 6amnoB. O6ocHOBaHKE POEKTa — 15 6aIIOoB..

Kovmnerennusi: IIK-2 Cnocoben mnoaroraBjauBaTh TMPeNJOKeHUS A Pa3padoTKu
CTpaTerud Pa3BUTHUS OPraHM3alUM, IMJAHMPOBAHMS MAPKETHHIOBO M pPeKJIAMHOM
AeATEJIbHOCTH

Hapbik: Bnanets HaBblkaMu pa3paOOTKU CTpAaTEerMM PAa3BUTHS OpraHU3alUM, IUIAHUPOBAHUS
MapKETUHTOBOM M PEKIIAMHOMU JIEATEIbHOCTH

3ananue Ne 1. Pa3paboraTh MapKETHHIOBBIA IPOEKT MPEANIPUATHS CPEPBI YCIIYT.

OBPA3EIL] BUJIETA

MUHHCTEPCTBO HAYKH U BBICIIETO 0Opa30BaHUSA
Poccuiickoit Denepariu Hanpasnenue - 38.03.06 Toprosoe neno

denepanbHOE TOCYIAPCTBEHHOE OIOKETHOE IIpo (1)I/IJIB - MapKeTHHT, IPOJaXH 1
00pazoBaTebHOE YUPEKICHUE i

. BLICI.HE]"O O6pa3OBaHI/IH . JIOrHCTHKA
«BAMKAJIBCKHUI TOCYJAPCTBEHHBIM Kadenpa menemxkmenTa u cepBrca
YHUBEPCHUTET» JucuumnnuHa - MapKeTUHr yciiyr
(®I'BOY BO «bI'Y»)
BUJIET Ne 1

1. Tect (40 Gamnon).

2. IlpoBecTr aHAIU3 MApPKETUHTOBOM JesATEILHOCTH. PazpaboTaTh pekiaMHyO
KaMITaHUIO C YY€TOM IPHUBEACHHBIX NaHHBIX. (30 6amioB).

3. Pa3zpaboraTth MapKETHHTOBBIN MPOEKT npeanpusatus cepsl ycuyr. (30 6anion).

CocraBurenb J.N. Xnebouu

3aBemyronuit kKadeapoi E.A. lllaruna

7. IlepeyeHb OCHOBHOI M IONIOJHUTEJIbHON Yy4eOHOH JIUTEPATYPbl, HEOOXOAMMOM 1151
OCBOCHUS AMCHUIIMHBI (MOXYJIs1)

a) OCHOBHasl JINTeparypa:

1. MapkeTuHr ycnyr: MepcoHal, TeXHoloruu, crparerud. Service Marketing: People,
Technology, Strategy. mep. ¢ anrm.. Service Marketing: People, Technology, Strategy. 4-e uzn./
Kpucrodep Jlapnok.- M.: Bunssamc, 2005.-997 c.

2. Masunkuna E.M. MapkeTHHr B _oTpaciaax M cdepax JaeaTeabHOCTH (2-€  H3JaHHeE)
[DaeKkTpoHHBIHA pecypc] : yueOnuk / E.JM. Ma3unkuHa. — DIEKTPOH. TEKCTOBBIE JaHHbIE. — M. :
Jamkos u K, Aii [Tu Dp Menua, 2017. — 300 c. — 978-5-394-01285-3. — Pexum jocryima:
http://www.iprbookshop.ru/57160.html
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0) MOMOJIHUTEIbHAS JTUTEPaTypa:

1. Hukonaituyk B. E. Mapketunr u menemxkmenT yenyr. Jlenosoii cepsuc/ B. E. Hukomaituyk. -
CIIG.: ITutep, 2005.-604 c.

2. beksurt I'. TIpogaBast He3puMoOe: PYKOBOJICTBO IO COBPEMEHHOMY MapKeTHHTY yciyr. Selling
the Invisible. Selling the Invisible. 6-e u3n./ 'appu bekBurt.- M.: Anpnuna busnec Byke, 2011.-
223 c.

3. Bypmenko T. JI. Cdepa ycayr: SKOHOMHKA, MEHEKMEHT, MAapKETHUHT. y4el. mocooOwue.
npaktukym/ o pen. T. JI. Bypmenko.- M.: KnoPyc, 2010.-424 c.

4. MapkeTuHr B oTpacisax W cdepax JearenbHocTH [DiexkTtpoHHsblil pecype] : yuebnuk / B.T.
['pumvna [u 1p.]. — DnekTpoH. TekcToBble AaHHble. — M. : Jlamkos u K, 2016. — 446 c. —
978-5-394-02263-0. — Pexwum nocryna: http://www.iprbookshop.ru/60439.html

8. Ilepeuenb pecypcoB HHGOPMANUOHHO-TEJIEKOMMYHUKANUOHHOH ceTH «WHTepHeT»,
HEO00XOIMMBIX /IJIsl 0CBOEHUs AUCHHUILIMHBI (MOAYJIf), BKJIIOYasA MpodecCHOHATbHBIE 0a3bl
JAAHHBIX U HHPOPMATIHOHHO-CIIPABOYHbIE CHCTEMBI

JUis OCBOEHMSI AMCUMILIMHBI O0ydYaromeMmycsi HEOOXOIMMBI CIIEAYIOIHUE PECYPChH
UH(POPMAIMOHHO-TEIICKOMMYHUKAIIMOHHOU ceTh «THTepHeTY:
— Caiit BaiikanbCKOro rocy1apcTBEHHOTO0 YHHBEPCUTETA, afpec JocTyma: http://bgu.ru/, noctym
KPYTJIOCYTOYHBIH HEOTpaHUYEHHBIN U3 000 Touku VHTepHET
— Hayunas snekrponnas OubOmuoreka e¢LIBRARY.RU, agpec mocryma: http://elibrary.rul/.
JOCTYIl K POCCHHCKUM JKypHajlaM, HaXOISIIMMCS TOJHOCTBIO WJIM YaCTHYHO B OTKPBITOM
JOCTYTIC MIPU YCIIOBUU PETUCTPALIAN
— DnektponHas Oubnunoreka WM3garensckoro goma "I'peGenHukoB", agpec mocTyma:
http://www.grebennikon.ru/. moctyn ¢ komneiotepoB cetu BI'Y (o IP-anpecam)
— DnexTpoHHO-OubnMoTeyHas cucrema [PRbooks, anpec gocryma: https://www.iprbookshop.ru.
JIOCTYIl HEOTPAHUYEHHBIN

9. MeToau4eckue yKasaHus AJIsl 00y4ar0IHUXCs 110 OCBOCHUIO JTMCIUIIIHHBI (MOAYJIsT)

N3yuyaTe AMCHUIUIMHY PEKOMEHAYETCS B COOTBETCTBUM C TOM MOCIEAOBATEIBHOCTHIO,
KOoTOpass o0o3HaueHa B €€ cojJepXkaHuu. J[Is ycCrmemrHoro ocBOEHMsS Kypca oOydaroliuecs
JOJIKHBI UMCTh IMEPBOHAYATIbHBIC 3HAHUA B o0JacTu MECHCIP>KMECHTA.

Ha nexkumsix npernopaBarenb 03BYYMBAET TEMY, 3HAKOMUT C IEPEUYHEM JINTEPATYPHI 110
TEME, 00OCHOBBIBAET MECTO H POJIb 9TOM TEeMBI B HaHHOﬁ JUCHUIITIMHE, PaCKpBIBACT €€
IpakTU4YecKoe 3HaueHue. B Xoze jekuui CTyAeHTYy HEeO0O0XOAMMO BECTH KOHCHEKT, (UKCHUpYs
OCHOBHBIC ITOHATHUA U HpO6J'IeMHI)Ie BOITPOCHI.

[IpakTHyeckne (CEeMMHApCKHE) 3aHATHS IO CBOEMY COJEP)KAaHUIO CBSI3aHBI C TEMAaTHUKOMN
JIEKIIMOHHBIX 3aHATUH. HaunHaTh MOATOTOBKY K 3aHSTHIO I[EJI€CO00pa3HO ¢ KOHCIEKTA JICKIIUA.
3amaHue Ha TPaKTHYECKOe (CEeMHUHApCKOE) 3aHATHE CcooOlIaeTcs OO0ydarolmmcs 0 €ro
npoBeneHus. Ha cemuHape mpenogaBarenb OpraHu3yeT OOCYXAEHHE HTOW TEMbl, BBICTYyMas B
Ka4yecTBE OpraHu3aTopa, KOHCYJIbTaHTAa M JKCIEpTa Y4eOHO-TIO3HABATEIBHOM JesTeIbHOCTH
00ydJaromerocs.

W3yuenne qUCUUIUIMHBI (MOIYIS) BKIIOYAET CAaMOCTOSTEIbHYIO paboTy o0yyaromierocs.

OCHOBHBIMU BHJIaMU CaMOCTOSITEILHON pabOThl CTYAEHTOB C y4acTHEM IpenoaaBaTesneit
ABIISIOTCS:

® TCKYIIUEC KOHCYJIbTAalluH,

* IpUeM M pa300p JOMAIIHUX 3aJaHUH (B yachl MPAKTUUYECKUX 3aHATHI).

OCHOBHBIMHU BH/IaMU CAMOCTOSITENILHON PaOOTHI CTYACHTOB 0€3 yyacTus MpernoiaBaTeneil
SIBIISTFOTCSL:

* (hopMupoOBaHKE U YCBOCHUE COACP)KaHUS KOHCIIEKTA JICKIMI Ha 6a3e peKOMEH/I0BaHHOM
JIEKTOPOM Y4eOHOM JIMUTEepaTyphbl, BKIOYas WHOOpPMAIMOHHBIE OO0pa3oBaTEIbHBIE PECYpPCHI
(371eKTpOHHBIE y4eOHUKH, SJIEKTPOHHbBIE OMOIMOTEKH U Jp.);
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¢ CaMOCTOATCIBHOC H3YYCHHUC OTACJIBHBIX TCM WJIW BOIPOCOB II0 yqe6Hm<aM HIIN

y4eOHBIM TTOCOOHSIM;
* HAIICAaHUE JOKJIAJ0B;
* [IOJITOTOBKA K CEMUHApaM.

10. Ilepeyenb MHGPOPMALMOHHBIX TEXHOJIOTMI, HCIOJIb3yeMbIX MPH OCYILECTBJIEHUMN
00pa30BaTeJbLHOI0 NMPOoLEcca Mo JAUCHUIINHE (MOYJII0), BKJIIOYAs NlepeYeHb
NMPOrpaMMHOI0 o0ecreyeHnst

B ydeGHOM mpoliecce UCoIb3yeTces ciaeaytoliee NporpaMMHOe o0ecTieueHue:
— MS Office,
— KoncynprantlInroc: Bepcus [Ipod - nadopmarimonHas cripaBodHas CUCTEMa,

11. Onucanne MaTepuaJbHO-TeXHNYECKOH 0a3bl, HEOOXO0AUMOIi VI OCyIIeCTBJICHHUS
00pa3oBaTeILHOIO MPoUEcca MO0 AMCHHUILINHE (MOIYJII0):

B yuebHOM mporiecce ucoib3yercs ciaeayoliee 000pya0BaHue:
— Ilomenienus 17151 CaMOCTOSITENIbLHOM pabOThl, OCHAILIEHHBIE KOMIIBIOTEPHON TEXHUKOM €
BO3MOXKHOCTBIO MOAKIIIOUEHU K ceTH "MHTepHeT" 1 obecrieueHueM JOCTyIa B 3JIEKTPOHHYIO
MH(}OpPMaLlMOHHO-00pa30BaTEIbHYIO CpENyY BY3a,

— YyeOHble ayJUTOPUH JJIs IPOBEJCHUS: 3aHATHH JEKIIMOHHOTO TUIIA, 3aHATUH CEeMUHAPCKOI0
TUIIA, IPAKTUYECKUX 3aHSITUH, BBINOJIHEHUS KYPCOBBIX pabOT, IPYNIIOBBIX U MHIUBUIYAIbHBIX

KOHCYJIbTALIMI, TEKYILIETO KOHTPOJIS U IPOMEXKYTOYHOM aTTecTalllK, YKOMILJIEKTOBAHHbIE
CIIELHUATTU3UPOBAHHON MEOENIbIO U TEXHUYECKUMU CPEICTBaMU O0y4EHHUS,
— Habops!l 1eMoHCTpalimoHHOTO 000pyI0BaHuUs U Y4eOHO-HATJISAHBIX TOCOOUI



